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THE RESULTS PRESENTED HERE ARE BASED ON RESPONSES COLLECTED THROUGH AN ONLINE SURVEY
FROM OVER 230 IT PROFESSIONALS REPRESENTING A RANGE OF INDUSTRIES AND GEOGRAPHIES.

32%

Indicate service
availability is highly
critical to their
customers

Service Availability Goals

Service availability
goals are becoming
more ambitious

31%

Less than 8 hours
downtime per
year

Reality is Short of the Goal

T BB A ée 4 out of 10 companies

missed their goals

Frequent Testing Leads to Better Resiliency

Testing availability at least every 3 months leads
Up 8% since 2014 to 50% increase in achieving availability goals

LARGER IT FOOTPRINT MEANS MORE CHALLENGES FOR IT RESILIENCY

Of companies with less than Of companies with more than

77% 45%

500 servers met their goals 500 servers met their goals

ENSURING RESILIENCY

TOP DRIVERS FOR INFRASTRUCTURE RESILIENCY INITIATIVES

Avoiding productivity loss  44%
Ensuring customer satisfaction 22%
Protecting company reputation 17%

Regulatory compliance  13%

Other 4%

62%

Have initiatives for infrastructure resiliency improvement in 2016

TOP STRATEGIES & TOOLS TO ENSURE RESILIENCY

Winners Losers
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TOP CHALLENGES

Knowledge gap is rated as the top challenge organizations are facing in ensuring infrastructure

Lack of resources

@ Measuring
service availability /
Inadequate topology
1 2 4 documentation

Knowledge gap / Keeping up with best practices

Cross team collaboration

Change @

management 5 3

WHAT CAUSES OUTAGES?

COST OF DOWNTIME
While cyber attacks make

the headlines, they only
cause a small fraction of

, Organizations over 10,000 employees have
system downtime

a higher price tag on each hour of downtime

OVER

$100,000

are application error and
system upgrades For 36% of large organizations

DOWNTIME EVENTS IN THE PAST WEEK HAVE DOUBLED SINCE 2014

When did your last
downtime event happen?

2014 @ vs 2016 @

Past week Past Month

VIEW FULL REPORT




